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1. Executive summary  
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1. Executive summary  

1.1 This Statement of Community Involvement (SCI) has been prepared by 

Kanda Consulting on behalf of Endurance Land LLP (‘the Applicant’ in 

support of an application under Section 73 of the Town and Country 

Planning Act 1990 (as amended) for amendments in respect of planning 

permission ref. P2023/0382/S73 as amended by ref. P2025/2180/NMA (the 

‘Extant Permission’). This application relates to Times House and Laundry 

Buildings (4-6 Bravingtons Walk, 8 Caledonia Street and part ground floor 

area of 3 Bravingtons Walk), Laundry Yard and part of Caledonia Street, 

Regent Quarter, Kings Cross, London N1 (“the Site”).  The Site is located 

within the London Borough of Islington (‘LBI’).  

1.2 An application for full planning permission is being submitted for the 

following development: 

Application for amendments to planning permission ref. P2023/0382/S73 (as 

amended by P2025/2180/NMA), for the ‘Refurbishment of existing buildings; 

partial demolition and infill extensions to the southern, northern courtyard 

and western elevations at ground, first, second, third and fourth floor level 

and one storey roof extensions to provide additional floorspace at Times 

House; removal of plant room and entrance, alteration to the elevations 

and enlargement of existing windows to Laundry Building; further works 

include the provision of flexible Food and Drink (Class E (b)) and/or 

Bar/Drinking Establishment (Sui Generis) units, and Retail (Class E (a)) units at 

ground floor level; provision of outdoor terraces, cycle storage and 

associated facilities, green roofs, plant, public realm works to Laundry Yard 

and infrastructure and related works, and new cycle parking on Caledonia 

Street. The amendments include: 

• Reduction in Class E(b), Class E(a) and Sui Generis floorspace; 

• Introduction of flexible Class E(a), E(b), Sui Generis, Class (g)(i) and 

Class E(g)(ii) floorspace at ground floor level in Times House;  

• Introduction of additional flexible Class E(g)(i) and E(g)(ii) floorspace 

and amendments conditions 2 (approved plans and documents) 

and Condition 44 (floor areas) to allow for the office and research 

and development floorspace to be used flexibly; 
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• Reconfiguration of end of trip facilities and introduction of a new 

core connection at basement level; 

• Alterations to the York Way and Caledonia Street entrances; 

• Alterations to the façade, including materiality and fenestration;  

• Removal of balcony connecting Laundry Building and Times House;  

• Removal of internal loading bay; 

• Alterations to cycle parking provision and reconfiguration of waste 

storage; 

• Infilling of northwestern Times House façade; 

• Rationalisation of the rooftop plant provision and provision of 

additional blue/green roof areas;  

• Reconfiguration of Class E(g)(i) and E(g)(ii) floorspace; 

• Reconfiguration of public realm; and 

• And other associated works.” 

1.3 The Applicant appointed Kanda Consulting, a specialist public affairs and 

consultation company in July 2026 to undertake stakeholder engagement 

and public consultation to support this planning application. 

1.4 Kanda Consulting’s brief was to develop and implement a strategy of 

engagement with the local residents and businesses, and community 

stakeholders with the objective to notify them about the proposals for the 

site and seek their feedback to inform a planning submission to LB Islington.    

1.5 The consultation process was carried out in conjunction with pre-

application meetings with planning officers at LB Islington Council, details of 

which are included within the Planning Statement and the Design and 

Access Statement that both accompany this application. 

1.6 Whilst more detailed information on the specific methods of consultation 

and meetings that have taken place can be found in the following 

sections, the consultation process included:  
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• Letters (appendix I) sent to 229 addresses within the Regent Quarter site, 

informing them about the proposals and inviting them to attend an 

online briefing or drop-in event at the site.   

• Flyers (appendix II) sent to 1,164 addresses informing them about the 

proposals and inviting them to attend a drop-in event at the site.   

• A social media advert directing people to the project website to find 

out more about the proposals and the pop-up event.  

• The dedicated Regent Quarter website (appendix III) was updated to 

share details about the proposals. 

• One public drop-in event where local residents and workers could find 

out more about the proposals, speak to the project team, and leave 

their feedback.  

• Two online briefing sessions for Regent Quarter residents to find out more 

about the proposals for the site and ask questions to the project team.  

• A feedback survey (appendix IV) shared with attendees of the online 

briefing sessions and at the pop-up event. 

1.7 Throughout the consultation process, a telephone number and email 

address were supplied and managed by Kanda Consulting, providing 

further information to residents, businesses and stakeholders on request.  

1.8 Overall, feedback has been positive, with consultees supporting the 

proposals to create more flexible office and research space within Times 

House, and the proposed public realm improvements, including improved 

pedestrian connectivity and enhancements to Laundry Yard.  

1.9 Some questions were raised regarding the different future occupiers of the 

ground floor retail spaces, issues regarding anti-social behaviour around 

the site, and service charges and estate costs.  

1.10 The Applicant is grateful for the constructive and thoughtful feedback 

received throughout the pre-application process and remains committed 

to continued engagement with residents, businesses, and other key 

stakeholders through the application process and beyond, subject to 

planning permission. 

1.11 The materials used in the Applicant’s consultation process sought to 

comply with the latest Accessibility Regulations for Public Sector bodies.  
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1.12 This document has been informed by Central Government Guidance within 

the Revised National Planning Policy Framework (NPPF) February 2025 on 

community involvement in planning.  
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2. Consultation overview  
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2. Consultation overview  

2.1 The Applicant has sought to engage with the Local Planning Authority, 

elected councillors, and the local community prior to the submission of this 

planning application. In order to achieve this, the following engagement 

objectives were identified at an early stage: 

• To provide a full pre-application consultation, in line with LB Islington’s 

requirements and expectations for engagement. 

• To ensure that key information on the proposals was communicated 

clearly to key stakeholders and local residents and was readily 

accessible. 

• To collect feedback on the plans for the future of the site and to identify 

key issues for consideration ahead of the submission of the planning 

application to LB Islington. 

2.2 Throughout the process, a telephone number, 020 3900 3676 and email 

address, regentquarter@kandaconsulting.co.uk, were supplied and 

managed by Kanda Consulting, providing further information to residents, 

businesses and stakeholders on request. These contact details were shared 

in all correspondence sent out by the project team.  

2.3 One email was sent by a local resident to the project email address to 

share their feedback on the proposals for the site.  

2.4 The table below shows a detailed timeline of the consultation process and 

further activities for the proposals. Further information on the consultation 

process can be found throughout.   

Date Activity 

23 July 2026 A letter was sent to 229 addresses within the Regent Quarter 

site, informing them about the proposals and inviting them to 

attend an online briefing or drop-in event at the site. 

24 July 2026 The dedicated Regent Quarter website was updated to share 

details about the proposals and the drop-in event.  

24 July 2026 A social media advert was made live, directing people to the 

project website to find out more about the proposals and the 

online briefings and the pop-up event.  
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25 July 2026  A flyer was sent to 1,164 addresses informing them about the 

proposals and inviting them to attend a drop-in event at the 

site.   

30 July 2026  The first online briefing session was held to inform Regent 

Quarter tenants and residents about the proposals for the site. 

This session was attended by four residents.  

31 July 2026 A pop-up was hosted on site at Regent Quarter, providing the 

opportunity for local residents to find out more about the 

proposals.  A total of five local residents and passers-by 

attended the pop-up event.  

5 August  A second online briefing session is being held to inform Regent 

Quarter tenants and residents about the proposals for the site.  

 

2.5 The project team has ensured that a full consultation process was 

undertaken. The team has actively considered the feedback provided 

during the consultation process. 

2.6 Following the formal closing of the public consultation, communication 

channels have remained open. This enabled local residents to learn more 

about the proposals and raise any further comments or queries they had 

with members of the project team. 

2.7 The Applicant is committed to continuing to engage with the community 

beyond the submission of the planning application. 

2.8 Further details of the consultation activities undertaken throughout the 

consultation process are outlined in the following sections of this report.  
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 3. Public consultation 

process  
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3. Public consultation process  

3.1 The objectives of the consultation process included raising awareness 

amongst local residents and businesses about the proposals, prior to a 

planning application being finalised and submitted to LB Islington.  

Public consultation 

3.2 Engagement for the proposals for the Site began in July 2026 with 

consultation activities continuing beyond the submission of the planning 

application.  

3.3 The objective of the consultation process was to inform local residents, 

businesses and stakeholders about the plans for the minor amendments to 

the existing planning permission and enable them to provide feedback on 

the proposals. 

3.4 The consultation process sought to be inclusive, reaching a broad range of 

residents and businesses regarding the principle of development. The 

consultation was promoted in a variety of ways to ensure engagement was 

wide-reaching and inclusive, including via letters, flyers, social media ads, 

and the dedicated project website.  

3.5 The consultation was hosted via both in-person activities and online briefing 

sessions, providing different ways for people to find out more about the 

proposals and share their feedback.   

Letters 

3.6 On 23 July 2026 a total of 229 letters were sent to addresses within the 

Regent Quarter site, informing them about the proposals and inviting them 

to attend an online briefing or drop-in event at the site. 

3.7 The distribution area for the letter can be seen below: 
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Letter distribution within the site 

Flyers 

3.8 On 25 July, flyers were sent to 1,164 addresses in the local area, informing 

them about the proposals, directing them to the dedicated project 

website, and inviting them to attend a drop-in event at the site.   

3.9 The distribution area for the flyer can be seen below:  

Flyer distribution area around the site  
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Social media  

3.10 A social media advert was made live on 24 July, directing people to the 

project website to find out more about the proposals and the online 

briefings and the pop-up event.  

Social media advert  

3.11 Between Friday 24 July and Monday 3 August, the social media advert had 

a total of 9,404 impressions, an overall reach of 4,638, and had been 

clicked on 336 times.  

Online briefing sessions  

3.12 Two online briefing sessions were offered to residents and tenants located 

within the Regent Quarter site, providing them with the opportunity to find 

out more about the proposals and speak to members of the project team. 

3.13 These sessions were attended by members of the project team including 

the Applicant, Piercy & Company (Architects), Newmark (Planning 

Consultants), Gardiner & Theobald (Project Managers) and Kanda 

(Engagement Consultants).  

3.14 The first online briefing session took place on Thursday 30 July and was 

attended by four residents and tenants at Regent Quarter.  

3.15 Key themes of discussion and feedback from this session included the 

range of commercial uses provided on the site, issues around anti-social 

behaviour and homelessness on Caledonia Street, service charges, 

architectural design, and construction timelines.  
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3.16 A second online briefing session is also scheduled to take place on 

Wednesday 5 August to discuss the plans with tenants of Regent Quarter. 

At the time of writing, six tenants of Regent Quarter have signed up to join 

the online briefing session.  

Pop-up event 

3.17 A pop-up event was hosted on-site at Laundry Yard, Regent Quarter, on 

Friday 31 July from 12pm – 2pm, providing the opportunity for local 

residents to find out more about the proposals.   

3.18 The pop-up event was attended by five local residents and passers-by. 

  
 

Photos from the pop-up event 

 

3.19 During the pop-up, a door knocking session also took place at 

neighbouring residential homes located within Regent Quarter, to inform 

residents that the pop-up was taking place.  

3.20 Key themes of discussion and feedback from the pop-up event included 

support for opening up access through the site and the improved designs 

of the buildings.  

3.21 Additional feedback also included the desire for retail units which could 

offer outdoor dining, and the need for a range of creative businesses to 

occupy the office space. 

Consultation summary 

3.22 Overall, feedback has been positive, with consultees supporting the 

proposals to create more flexible office and research space within Times 
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House, and the proposed public realm improvements, including improved 

pedestrian connectivity and enhancements to Laundry Yard.  

3.23 Some questions were raised regarding the different future occupiers of the 

ground floor retail spaces, issues regarding anti-social behaviour around 

the site, and service charges and estate costs.  

3.24 The Applicant is grateful for the feedback received and advised that the 

comments have been incorporated into the application process, and 

continued discussions would be welcomed. 
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4. Public consultation 

feedback  
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4. Public consultation feedback 

4.1 As part of the Applicant’s objective to understand the neighbours’ and 

stakeholders’ views on the proposals, a survey was shared with attendees 

of the online briefing sessions and at the pop-up event. 

4.2 The survey also encouraged respondents to elaborate on their answers to 

ensure all aspects of their views on proposals were explored. The 

information below summarises the quantitative and qualitative feedback 

received during the community engagement exercise. 

4.3 Overall, feedback has been positive, with consultees supporting the 

proposals to create more flexible office and research space within Times 

House, and the proposed public realm improvements, including improved 

pedestrian connectivity and enhancements to Laundry Yard.  

4.4 Some questions were raised regarding the different future occupiers of the 

ground floor retail spaces, potential activation of Laundry Yard, issues 

regarding anti-social behaviour around the site, and service charges and 

estate costs.  

Public Consultation Survey  

4.5 The feedback form was used to gather feedback on the proposals. At the 

time of writing this feedback form had received four responses.  

4.6 A summary of the response to the feedback form is shared below.  

Q1. What best describes your connection to the area? 

 

0

1

2

3

I live in

Regent

Quarter

I am a

neighbour

of Regent

Quarter

I work in the

area

I shop in the

area

I study in the

area

Other
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Q2. The proposals will create more flexible office and research space within Times 

House, allowing the building to accommodate a wider range of businesses and 

future occupiers.  

To what extent do you support this approach? 

 

Additional comments included:  

• A mix is great. Creative businesses would be enlivening. 

• They were tired, now they’re wired. 

• The area has been empty since Eurostar left so anything to bring some life 

back to the area would be appreciated. 

• Main interest is getting George IV plaque installed [a neighbour is keen to 

install a plaque commemorating George IV, who gave his name to Kings 

Cross and to Regent Quarter] 

Q3. To what extent do you support the proposed public realm improvements, 

including an improved pedestrian route through Regent Quarter and 

enhancements to Laundry Yard? 

1

3

0 0 0

Strongly support Support Neutral Oppose Strongly oppose
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Additional comments included:  

• Needs enlivening. Creative businesses and outside dining. 

• More people coming through would be a good thing. It’s underused. 

• Supports opening route up. Suggested a market in Laundry Yard. 

Q4. Do you have any comments, questions, or suggestions regarding the proposed 

amendments? 

• Love it. Especially the ideas for the public realm and opening up for the 

public. 

• Some more food and drink options. 

4.7 The Applicant is grateful for the feedback received throughout the 

consultation process, both during conversations at the webinar and 

through feedback left via the online feedback form.  

 

 

 

22

0 0 0

Strongly support Support Neutral Oppose Strongly oppose
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5. Response to 

feedback  
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5. Response to feedback 

5.1 The key themes raised during the public consultation exercise are 

summarised in the table below. 

5.2 This includes feedback received through the feedback survey, as well as 

conversations had with attendees at the online briefings and at the pop-up 

event. 

5.3 As part of the Applicant’s commitment to ensuring a meaningful dialogue 

with local stakeholders, the Applicant has sought to respond to the key 

themes raised throughout the consultation process. 

5.4 The Applicant remains committed to engaging with residents’ enquiries 

throughout the planning process.  

Theme  Feedback  Response  

Commercial uses  There were questions 

regarding what types of 

commercial tenants would 

occupy the new commercial 

spaces on site.  

The applicant is 

committed to continue 

improving the retail and 

F&B offering at Regent 

Quarter, and will look to 

integrate new restaurant 

and café uses into the 

proposals.  

Anti-social 

behaviour  

Some local residents 

commented that anti-social 

behaviour and rough 

sleeping is an issue around 

the site.  

The applicant has been 

liaising with Islington 

Council and the police to 

address these issues.  

The proposals should also 

help to address these 

issues; an activated 

ground floor will deter 

ASB via increased natural 

surveillance.  

Service charges  Some Regent Quarter tenants 

asked if the proposals would 

lead to an increase in service 

charges.  

Residential leaseholders 

should not see an 

increase in service 
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charges following the 

proposals.  

Design One attendee of the online 

briefing session commented 

that they did not like the 

proposed entrance design on 

York Way and Caledonia 

Street, with concerns about 

impacts on the local heritage 

character. 

The contemporary 

intervention of these 

entrances helps to 

distinguish the new 

building from the original 

building. The changes will 

be reversible and non-

damaging to the existing 

building.  

All design proposals have 

been reviewed by 

heritage consultants and 

with officers during pre-

application meetings 

with the council.  

Massing  One attendee of the online 

briefing session felt that the 

massing of the proposals was 

inappropriate for the local 

area.  

The overall massing of 

the proposals has 

remained largely the 

same when compared to 

the 2023 proposals.   

Construction  Consultees wanted to know 

what the timeline for 

construction would be and 

how this process would be 

managed. 

The target start date for 

construction is early 2027, 

subject to planning 

approval, with an 

estimated 18-month build 

time.  

A retrofit-first approach 

will be adopted, 

meaning that there will 

be no demolition of 

concrete slabs or floors, 

and no new lift shafts or 

staircases.  

A Construction 

Management Plan is also 

required as a planning 

condition which will 

cover compliant working 

hours, noise limits, 
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complaints procedures, 

and resident liaison.  

Consultation  One local resident felt that 

the Regent Quarter tenants 

should have been contacted 

via email through their 

residential management 

company. 

Regent Quarter residents 

were invited to attend 

the online briefing 

sessions and pop-up 

event via a letter and a 

flyer. Ahead of the first 

online briefing session, an 

email was internally 

distributed within the 

Regent Quarter Residents 

Google Group, which 

further extended the 

reach of the 

consultation.  

We have noted that any 

future notifications should 

also be sent via email to 

leaseholders. 
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6. Conclusion and Next 

Steps  
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6. Conclusion and Next Steps 

6.1 The Applicant sought to engage with local political stakeholders, 

community groups, neighbours, and businesses within the local area for the 

proposed redevelopment of the site.  

6.2 The pre-submission consultation process provided an opportunity for local 

residents, businesses, and other community-based stakeholders to learn 

about the proposals and provide their feedback.  

6.3 Overall, feedback has been positive, with consultees supporting the 

proposals to create more flexible office and research space within Times 

House, and the proposed public realm improvements, including improved 

pedestrian connectivity and enhancements to Laundry Yard.  

6.4 Some questions were raised regarding the different future occupiers of the 

ground floor retail spaces, issues regarding anti-social behaviour around 

the site, and service charges and estate costs.  

6.5 The Applicant has sought to respond to any questions raised during the 

consultation process. 

6.6 There has been engagement with local residents and groups through the 

consultation that has taken place.  

6.7 Additionally, the Applicant remains committed to engaging with the 

residents and stakeholders throughout the consultation and thereafter, 

subject to planning permission.  

6.8 The Applicant will continue to engage proactively with the community 

throughout the determination period and beyond. The project team will 

liaise with officers to seek their input on this approach. 
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Appendices 
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Appendices 

Appendix I – Letter  

 



 

Regent Quarter | Statement of Community Involvement  29 

Appendix II – Flyer  
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Appendix III – Project website  
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Appendix IV – Feedback survey 
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For more information, please contact: 

 

Name 

E: regentquarter@kandaconsulting.co.uk  

T: 020 3900 3676 

W: kandaconsulting.co.uk 

 

mailto:regentquarter@kandaconsulting.co.uk

